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INTRODUCTION 
 

Welcome to the fourth Training Programme of Redbridge Local Safeguarding Children Board 
(LSCB) covering the one year period from 2014 - 2015. 
 
This Training Programme provides training and development opportunities, for those working in 
Redbridge, to enable them to effectively safeguard and promote the welfare of children and 
young people.  This includes being able to recognise when a child or young person may require 
protection, what to do in response to concerns about the safety and welfare of a child and what 
early intervention measures can be taken to promote safeguarding. 
 
Practitioners and managers must be able to work effectively with others with colleagues in their 
own agency and across organisational and professional boundaries.  This can be enabled and 
supported by the learning opportunities offered within this Programme. 
 
The training programme supports practitioners and managers to deliver the priorities of the LSCB. 
Over the next few years we will continue to prioritise child sexual exploitation, children affected by 
their parent’s drug or alcohol misuse and children affected by their parent’s mental heath issues, 
neglect and female genital mutilation. 
 
We will continue to ensure that our training programme addresses the lessons that we need to 
learn coming from serious case reviews, both here in Redbridge and also from other nationally 
high profile cases. 
 
We can anticipate that over the next few years we will need to be able to demonstrate that our 
work with children, young people and their families really does improve outcomes, and so our 
training will encourage all practitioners and managers all the time to ask “Are we making a 
difference?” 
 
This Programme has been compiled by the Learning and Improvement Sub Group of the LSCB.  
The Sub Group comprises of representatives of key agencies, including the voluntary sector, and is 
responsible for overseeing the management, planning, design, delivery and evaluation of the 
training courses within this Programme.  Feedback on attendance, evaluation and outcomes will 
feature as part of the next LSCB Annual Report. 
 
Thank you again to everyone who has worked hard to produce this comprehensive programme.  I 
am sure that it will be appreciated and well utilised by those working with children and young 
people in Redbridge 
 
Together we can make a difference. 
 

 
 
 

 

Deborah Absalom 

Independent Chair 
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TRAINING PROGRAMME VALUES, AUDIENCES AND CONTENT 
 

TRAINING PROGRAMME VALUES, AUDIENCES AND CONTENT 
 

The content, audiences and values for this Training Programme have been taken from “Working 
Together to Safeguard Children, March 2010” ¹.  
 

Values 
 

All training should place the child or young person at the centre and promote the importance of 
understanding their daily life experiences, understanding their wishes, feelings etc. and not 
loosing sight of his or her needs. 
 
Training should create an ethos that values working collaboratively with others, respects diversity, 
promotes equality and encourages the participation of children, young people and their families 
and carers in the safeguarding process. 
 

Audiences 
 

Safeguarding children and young people is everyone’s business which means that audiences are 
large and diverse.  This includes the whole of the children and young people’s workforce and 
those working with their parents or carers.  It includes both paid staff and managers, across all 
sectors, and those volunteering.  “Working Together to Safeguard Children, March 2010” , on pages 
125 to 131, sets out into eight groups audiences for training.  These groups are as follows: 
 

� those who have occasional contact with children, young people and/or parents/carers; 
� those in regular or in intensive but irregular contact with children, young people and/

or/carers; 
� those who work predominately with children, young people and/or parents/carers; 
� those who have particular specialist child protection responsibilities; 
� professional advisors and designated leads for child protection; 
� operational managers of services for children, young people and/or parents/carers; 
� senior managers responsible for strategic management of services for children, young 

people and/or parents/carers; and 
� members of LSCBs. 

 

For the latest guidance please refer to Working Together 2013. 
 

Content 
 

The “Common Core of Skills and Knowledge for the Children’s Workforce”² sets out six areas of 
expertise that everyone working with children and young people and their families should be able 
to demonstrate.  All training should be consistent with the Common Core. 

¹ Working Together to Safeguard Children: A guide to inter-agency working to safeguard and promote the welfare of children, 
Department for Children, Schools and Families (DCSF), March 2010. 
² Common Core of Skills and Knowledge for the Children’s Workforce, Children’s Workforce Development Council (CWDC) 
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NOTES FOR PARTICIPANTS AND MANAGERS 
Attendance: 
 
All applicants should ensure that they are free to attend the course applied for in full, before 
making an application.  We recommend you also make a diary note as joining instructions will not 
be sent until much nearer the day, at which time venue details will be supplied. 
 
Please be advised that prompt attendance is required on the Training Course the time indicated 
on the Joining Instructions.  Arrivals of more than 15 minutes after the start of the course may lead 
to non-admittance as this is disruptive, leads to time loss and candidates not achieving the full 
benefit of the course.   
 
In the event of an emergency arising, please ensure that the LSCB Training Team  (020 8708 5143) 
is informed.  This will give those on the waiting list an opportunity to attend. 

 
Applications: 
 
A) Managers:  
 
Before nominating an employee for a course or event, please ensure that you discuss the 
appropriateness and content of the course with them first.  Once you have nominated a member 
of staff, please keep a note of the proposed date(s) and endeavour to support them to attend the 
training.  Please note that for some courses pre-requisites apply, for example, before attending 
level 2 courses, delegates must have attended level 1. 
  
Following the training, you will be sent a Line Manager’s Feedback Form for completion  which 
will help us to evaluate the effectiveness of the training provided. 

 
B) Fees: 
 
LSCB training is free to the following groups: 
 

• LSCB partner agencies 
• London Borough of Redbridge employees 
• Charitable organisations and other non-profit making organisations 

 
There is a charge of £100 per delegate for profit making organisations.  
 
Please note that a charge of £125 (£65 charge for a half day course) will be made for non-
attendance.  This is payable by all.  
 
Cancellation Policy: 

 
Cancellations with less than 48 hours notice, where cover can not be found, will be charged.  The 
only exception to this is candidate sickness.  You may find it helpful to identify a possible reserve 
candidate from amongst your colleagues in case of a need to cancel arises due to an emergency. 
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C) Individuals: 

 

If you are interested in attending any of the courses or events on this programme please discuss 
your attendance with your line manager. 
 

Programmes: 

 

A detailed programme of the course will be forwarded with joining instructions to successful 
applicants about 2-3 weeks before the course/event date.  If you do not receive a programme, 
joining instructions or confirmation letter we have been unable to allocate you a place on this 
occasion, as the courses are popular and often oversubscribed. 
 

Evaluations: 

 

The Learning and Improvement Sub-Group members observe all new courses and training 
providers.  An evaluation form will be distributed by the training provider on the day and is to be 
completed and returned by each participant, and summarised by the training provider.  
Comments and feedback on the courses are welcomed and are used to devise and commission 
future training. 
 
Refreshments: 

 
Hot beverages and water are provided at mid-morning break and mid-afternoon break. Please 
note that lunch is not provided. 

 
Contact: 

 

Further information about this programme and LSCB Training in general can be obtained by 
phoning 020 8708 5143 or emailing lscb.training@redbridge.gov.uk or viewing the LSCB web 
pages on Redbridge i www.redbridge.gov.uk 
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COURSE TITLE YEAR/DATE TRAINER COMMENTS 

Barnardos Domestic Violence Risk Matrix  Trisha Kelly 
(Barnardos) 

1 Day 

CAF Assessment & Planning for Practitioners Workshop 28/04/2014 
19/05/2014 
16/06/2014 
21/07/2014 
15/09/2014 
20/10/2014 
17/11/2014 
15/12/2014 
19/01/2015 
16/02/2015 
16/03/2015 

CAF Co-ordinator 12 x 1 Day p.a. 

Child Death Overview Panel: Understanding the Process 14/02/2104 Monica Clarke, 
Coordinator to CDOP 

1 x Half Day 
 

Child to Parent Violence 18/09/2014 Trisha Kelly, 
Barnardos 

1 Day 

Child Sexual Exploitation Briefing 30/09/2014 
04/11/2014 
09/12/2014 
28/01/2015 

Lesley Perry/Amanda 
Jones 

4 x 2 hour 
sessions  

Communicating with Young People and Children in the 
Safeguarding Process 

13/11/2014 Gretchen Precey 1 Day 

Dealing with Child Protection Issues and Allegations 
against Staff 

26/11/2014 Les Newton 1 Day 

Development of Sexual Behaviour in Young Children 01/07/2014 Functional Training 1 Day 

Domestic Violence: Level 1 
 

10/04/2104 
18/06/2014 

Ann Brown/Cheryl 
Henry (Elect Training) 

1 Day 

Domestic Violence: Level 2 
 

03/07/2014 Ann Brown (Elect 
training) 

2 x 1 Day 

Explore don’t ignore ! Engaging with and Safeguarding 
Bereaved Parents and Families 

21/10/2014 Jean Simons( Lullaby 
Trust) 

Half Day 
9.15 –1.30 

Fabricated or Induced Illness   2 x 1 Day 

Female Genital Mutilation 09/07/2014 John Dua-Agyemang 1 Day 

Impact of Parental Learning and Physical Disabilities on 
Safeguarding Children & Young People 

  1 Day 

Impact of Parental Mental Health on Safeguarding 
Children and Young People 

06/10/2014 Melanie Phillips 1 Day 

Cousin Marriage and Inherited Disorders in Diverse 
Communities 

08/01/2015 Dr Aamara Darr 1 Day 
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COURSE TITLE YEAR/DATE TRAINER COMMENTS 

Learning Lessons from Serious Case Reviews 20/05/2014 Melanie Phillips 1 Day 

Multi Agency Safeguarding Hub Awareness Training 08/07/2014 
17/02/2015 

Redbridge CPAT 2 x Half Day 
p.a 

Multi-professionals training to improve understanding of 
Parental consanguinity and its impact on children, 
families and service provisions  

  Half Day  
 

Neglect - Its Identification and Long Term Impact   1 Day 

Private Fostering briefing 22/05/2014 
15/01/2015 

Iva Adjer 
Fostering Team 

2 x Half Day 
p.a. 

Private Fostering, Trafficking and Exploitation of Children   1 Day 

R U Ready? Helping young people to delay early sex 22/04/2014 
16/07/2014 

Amanda Jones 2 x 1 Day p.a. 

Safeguarding Children Level 1 03/06/2014 
16/09/2014 
03/12/2014 
11/02/2015 
04/03/2015 

Joycelyn Thompson 5 x 1 Day p.a. 

Safeguarding Children: Level 2 
 

08/05/2014 
14/07/2014 
15/10/2014 
13/01/2015 
24/03/2015 

Joycelyn Thompson 5 x 1 Day p.a. 

Safeguarding Children Training for Health Professionals 
Level 2 & 3 

01/04/2014 
10/06/2014 

 

Joycelyn 
Thompson/Dr Ann 
O’Brien 

2 x Half Day 
p.a. 

Safeguarding Children in a Digital World: e-Safety and 
Cyberbullying 

14/05/2014 Functional Training 1 Day 

Safeguarding Children with Disabilities   1 Day 

Safeguarding Children within Faith Communities   1 Day 

Safeguarding Children and Young People from Sexual 
Exploitation    

  2 x 2 Days 

Safeguarding Children and Young People at Risk of 
Forced Marriage 

09/10/2014 Surinder Kasli 
(Reconstruct) 

1 Day 

Safeguarding Children from Abuse linked to a Belief in 
Spirit Possession 

17/04/2014 Tendai Dooley 1 Day 

Safeguarding Young People’s Sexual Health  11/06/2014 Amanda Jones 1 Day 

Sexual Abuse - Recognition & how to Minimise Risks to 
Children & Young People 

30/04/2014 Gretchen Precey 
Social  Work Ltd 

1 Day 
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COURSE TITLE YEAR/DATE TRAINER COMMENTS 

Skills in Complex Analysis, Decision Making and Risk 
Assessment for Safeguarding Practice 

  1 Day 

Train the Trainer  Trish Mossey (RCVS) 2 Days 

Train the Trainer for Young People 04/08/2014 Trish Mossey (RCVS) 1 Day 

Working with Parents and Families who are Difficult to 
Engage 

  1 Day 

Working with Parents and Families who Exhibit Difficult, 
Dangerous and Evasive Behaviour 

09/06/2014 Rahana Hussain 
Training & 
Consultancy 

1 Day 

Young People and Relationship Abuse 24/06/2014 
16/12/2014 

Amanda Jones, 
Teenage Pregnancy 
Co-ordinator 

2 x 1 Day 
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The Learning and Improvement Sub-Group members are representatives from the following 
organisations: 
 

• Redbridge Children’s Trust 
• Redbridge Youth Offending Service 
• Redbridge Council for Voluntary Services (RCVS)/Redbridge Children & Young Peoples 

Network (RCYPN) 
• North East London  Foundation Trust (NELFT) 
• Pre-School Learning Alliance  
• Redbridge Community Safety 
• Redbridge Youth Service 
• Wanstead High School 
• Redbridge CCG 

 
The Chair of the Sub-Group can be contacted via lscb.training@redbridge.gov.uk 
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Barnardos Domestic Violence  Risk Matrix 

Background Information 

 

The aim of the briefing is to introduce practitioners to the Barnardos Domestic Risk 
Matrix and to provide an understanding of how the Matrix is used within the LBR 
Redbridge to safeguard children from domestic violence.   
 

Target Audience: 

 
This training is targeted at all practitioners in all agencies working with children and 
young people in Redbridge. 
 

Learning Outcomes 
 
By the end of the training, participants will: 
 

� Have an understanding of domestic violence and the impact on children and 
young people 
 

� Have been introduced to the Barnardos Domestic Violence Risk Matrix 
 

� Understand the use of the Matrix within the London Borough of Redbridge 
and its link to the London Child Protection Procedures 
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CAF : Assessment and Planning for Practitioners Workshop 

Background Information 

 

The aim of the workshop is to increase participants understanding of the CAF 
assessment process.  The workshop will provide participants with an opportunity to 
develop a CAF and explore the Team Around the Child (TAC) approach and the role of 
Lead Professional. 
 

Target Audience 

This training is targeted at all practitioners working within the children and young 
people’s workforce, in the public, private and voluntary sectors that are required to 
complete or contribute towards completing a CAF for children and young people living 
or studying in Redbridge. This workshop is also relevant to those working in Adults’ 
Services where CAF may apply. 
 
Learning Outcomes 
 
By the end of the training, participants will: 
 

� Have explored the Common Assessment Framework (CAF) process 
 

� Have an understanding of the principles of an effective CAF assessment 
 

� Understand the need for a Team Around the Child (TAC) and the Lead 
Professional - how they are identified and their related functions and 
accountabilities  
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Child Death Overview Panel: Understanding the Process 

Background Information 

The course aims to familiarise participants with the CDOP process and enable them to 
develop the confidence to contribute effectively at an inter agency level when 
required. 
 
 
Learning Outcomes 
 
By the end of the training, participants will: 
 

� Understand the statutory guidance in Chapter 7 of Working Together to 
Safeguard Children 
 

� Understand the Child Death Overview Panel process 
 

� Understand responsibilities and where to refer. Obtain further advice/
information 

 
 
 
NB: Please note this is a half day course. 
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Child to Parent Violence 

Background Information 
 
This one day programme on Child to Parent Violence (CPV) is designed to raise 
awareness of the topic and provide participants with an opportunity to explore the 
dynamics of the issue in comparison to a profile of intimate partner abuse. Information 
will be provided on definitions, background theories, prevalence, risk factors, case 
studies and behaviour patterns. Consideration will be given of the problems of 
engaging with families around this issue and an overview of current service provision 
will be provided. 
 
The day aims to increase knowledge of this issue and ways to respond, although the 
training will not deliver a specific intervention model, some useful activities for both 
parents and young people will be provided. 

 
Objectives 

 

� Broaden our understanding of family violence 
� Raise awareness of nature and extent of child to parent violence and reversal of 

power in families 
� To gain an overview of background theory, sector statistics and risk factors 
� To learn about the barriers and approaches to engage with young people and 

parents in relation to this issue 
� To increase knowledge about current service provision and developing practice 

 

Learning Outcomes 

 
By the end of the course participants will have increased their: 
 

� Understanding of the dynamics and contexts of CPV 
� Knowledge of patterns of abusive behaviour in families 
� Understanding of risk factors, sector statistics and background theory 
� Ability to engage with parents, children and young people on this issue 

� Knowledge about current service provision and developing practice 
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Child Sexual Exploitation Briefing 

Background Information 
 
Sexual exploitation of children and young people often has a long-lasting harmful 
impact on their lives.  Professionals, parents and carers can sometimes find it difficult to 
identify, and support children and young people at risk.  It is vital that those working 
with children and young people are aware of this specific form of abuse and can take a 
pro-active and co-ordinated approach to prevent further harm. 
 
Useful reading: 
 
DfE  What to do if you suspect a child is being sexually exploited, 2012 
 
HM Government:  Safeguarding Children and Young People from Sexual Exploitation, 
2009 
 
Learning Outcomes 
 
Topics covered in the training: 
 

� What is child sexual exploitation? 
 

� What are the signs/symptoms that a child or young person may be being 
sexually exploited or at risk of being? 
 

� What makes some children and young people more vulnerable than others to 
this form of exploitation? 
 

� What action should be taken if concerns are raised that child or young person 
is at risk? 
 

� What lessons can we learn from cases of child sexual exploitation nationally? 
 
 

NB: this event is a 2 hour briefing. If training is required on this topic please refer to the 
two day training course on page 39. 
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Communicating with Young People and Children in the Safeguarding 

Process 

Background Information 
 
To raise awareness of the legal and procedural requirements; to increase skills in 
enabling children and young people to talk about abuse; and to assist practitioners to 
involve children and young people in the safeguarding process. 
 
Learning Outcomes 
 
By the end of the training, participants will: 
 

� Be familiar with legal and procedural requirements for communication and 
involvement 
 

� Know how signs of abuse can be subtle and expressed in behaviour and play 
 

� Be aware of children and young people’s rights 
 

� Have considered how values, assumptions and discrimination might restrict 
access to participation 
 

� Understand issues relating to children/young people’s ability to communicate 
and participate 
 

� Understand why it is difficult for children and young people to talk about their 
abuse 
 

� Be able to establish rapport and develop trusting relationships 
 

� Be able to formulate and implement a Child Protection Plan, refining it as 
necessary 
 

� Be familiar with the relevant modules of the London Child Protection 
Procedures 
 

� Be familiar with research findings and good practice 
 

� Know what constitutes effective joint working and have increased skills in 
collaboration 
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Cousin Marriage and Inherited Disorders in Diverse Communities 

Background Information 
 
Research shows there are many assumptions and much controversy about cousin 
marriage and child health among professionals and the lay public.   This training uses a 
mix of presentations, discussions and activities to demystify medical facts and clarify 
the real link between cousin marriage and genetic disorders.  It will empower 
professionals with accurate information and resources to promote understanding and 
enable effective communication between professionals and families. 
 
Learning Outcomes 
 
By the end of the training, participants will: 
 

� Understand the genetic and social implications of consanguineous marriage 
 
� Understand their professional role in the community genetics 
 infrastructure 
 
� Be clear about their professional responsibility and boundaries 
 
� Be aware of health services that people can be referred to for further help 
 
� Be able to speak with confidence about issues relating to marrying close 
 relatives 
 
� Professionals  /delegates  attending  this  course  can  commit  to  raising  
 awareness amongst these groups and within their agencies. 

 
Target Audience: Places on this thorough, thought provoking yet practical course are 
limited –  particularly relevant to staff working in areas with families and communities 
that have cousin  marriage. 
 

Health Visitors, Midwives, School nurses/ Special Needs Schools; Child Development 
Centre staff, Children’s Community Nurses, Obstetricians, Children’s Centre Staff, 
Health Promotion and Public Health staff, School teachers, SEN staff; Councillors;  Faith  
Leaders;  Social  Workers/Children  with  Disabilities  Services;  Youth service workers, 
GPs, Community Paediatricians; Children and family Community Workers/ Voluntary 
services/hospices, Police. 
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Dealing with Child Protection Issues and Allegations against Staff 

Background Information 
 
The course aims to familiarise participants with both local and national protocols and 
procedures concerning allegations against people who work with children.  
 
 
Learning Outcomes 
 
By the end of the training, participants will: 
 

� Be able to put in practice the procedures relating to allegations against staff 
 

� Be familiar with the standards around both thresholds and timescales for such 
enquiries 
 

� Be aware of the appropriate employer and disciplinary guidance 
 

� Understand the impact on staff of unfounded and unsubstantiated allegations 
against staff 
 

� Have knowledge of the guidance from DfE on safeguarding children in 
education 
 

� Understand the roles and responsibilities of each agency involved 
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Development of Sexual Behaviour in Young Children 

Background Information 
 
This one day course is designed increase knowledge and understanding of sexual 
development so that practitioners are better able to recognise indicators of potential 
problems in children and young people. 

Learning Outcomes 
 
By the end of the training, participants will be able to: 

 
� Have refreshed knowledge of the developmental milestones in children and 

young people age 0 – 18 years 
 

� Have considered sexual development in the context of child development 
 

� Understand the formation of sexual identity in children and young people 
 

� Have addressed sexual development in respect of children with disabilities 
 

� Have considered cultural differences 
 

� Be aware of what constitutes healthy curiosity and  sexual development in 
children and young people 
 

� Be aware of sexualised behaviour as an indicator of abuse 
 

� Have considered the types of sexual behaviours that might constitute child on 
child abuse 
 

� Know what they should do if they have concerns about a child 
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Domestic Violence: Level 1 

Background Information 
 
This course aims to highlight domestic violence when assessing levels of risk to 
children and to provide an opportunity for participants to consider its impact on 
children, and to enable their intervention. 
 
 
Learning Outcomes 
 
By the end of the training, participants will be able to: 
 

� Clearly define ‘domestic violence’ 
 

� Dispel, understand and discuss some of the myths and stereotypes – strong 
emphasis on culture and race 
 

� Understand the impact of domestic violence on the child(ren). 
 

� Understand some of the reasons as to why women stay in violent relationships.  
To grasp a better understanding 
 

� Understand different types of domestic violence experienced across Redbridge. 
 

� Apply good practice guidelines 
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Domestic Violence: Level 2 

Background Information 
 
To further develop awareness and understanding of domestic violence and how child 
protection procedures and inter-agency working might be used to help children 
caught up in these situations. 
 
 
Learning Outcomes 
 
By the end of the training, participants will have an understanding of: 
 

� The links between domestic violence and child abuse 
 

� Recent research on domestic violence 
 

� Inter relationship between the Children’s Act, the Assessment Framework and 
domestic violence 
 

� Assessing risks and needs in the context of domestic violence 
 

� Look at how these might effect the way we work with victims of domestic 
violence 
 

� The impact of domestic violence on children and the rights of children 
 

� Domestic violence and contact 
 

� Action plan to change or improve work practices 
 

� Domestic Violence and the Legal Framework 
 

� Policies / Procedures in the workplace re: Domestic Violence 
 
 
Prerequisite: Delegates need to have attended Domestic Violence Level 1 prior to 
attending this course (see page 19).  
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Explore don’t ignore! Engaging with and Safeguarding Bereaved 

Parents and Families 

Background Information 
 
The aims of this course are: 
 

� To enable participants to build on their existing knowledge and skills in their 
role of safeguarding children and young people, in order to ensure appropriate 
steps are taken to support parents and protect and promote the welfare of 
children and young people where a parent or carer, child or sibling has died in 
the family. 

� To raise the confidence of participants so they can engage with parents and 
explore potentially difficult/ challenging conversation using the transferable 
interactive skills introduced in the training. 

 
Learning Outcomes 
 
By the end of the training, participants should be able to: 
 

� Be more confident in offering bereavement support for a parent where a child 
or sibling has died or to point them to appropriate services where more 
support is required. 

� Recognize the impact of bereavement on the family and possible safeguarding 
issues e.g. parenting issues - Toxic trio factors; Children’s behaviour; lessons 
from serious case reviews. 

� Use the basic interactive skills taught to help them confidently explore and 
work with grief reactions in bereaved families. 

� Learn from discussions and practice scenarios that involve safeguarding 
concerns. 

� Contribute effectively to multi agency plans/ meetings e.g. Child in Need; risk 
assessments, Child Death Overview Panel.   

 
 
NB: Please note that this is a half day course. 
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Fabricated or Induced Illness 

Background Information 
 
To raise awareness of practitioners to the nature of this form of abuse and the particular 
dilemmas associated with working with families when fabricated illness is suspected. 

 
Learning Outcomes 
 
By the end of the training, participants will be able to: 
 

� Explore the continuum of fabricated illness behaviours in order to identify when 
a child is at risk of significant harm.  
 

� Be familiar with relevant guidance and protocols.  
 

� Understand concepts of evidence based practice and measuring outcomes.  
 

� Have considered multi-agency working and the importance of information 
sharing.  
 

� Consider strategies for working effectively to protect children.  
 

� Identify the factors that need to be considered when undertaking an initial 
assessment of a child who may be experiencing this form of abuse.  
 

� Explore the impact of an allegation of fabricated illness on all involved. 
 

� Plan interventions for this form of abuse in accordance with local guidance using 
case material. 
 

� Practice skills required to engage with families, considering the issue regarding 
partnership with carers and families where fabricated illness or induced illness is, 
or may be, an issue. 
 

� Have considered the importance of self-care and personal needs for the worker 
involved. 
 

� Be aware of local networks that support children. 
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Female Genital Mutilation 

Background Information 
 
For professionals in social care, health and education to be knowledgeable about the 
concept of FGM, its child protection implications and legal aspects. 
 
 
Learning Outcomes 
 
By the end of the training, participants will be able to: 
 

� Define  and explain the concept of FGM   
 

� Explain and understand the historical aspects of FGM  
 

� Explain and understand the short and long-term health implications of FGM 
 

� Define and explain the Child Protection Implications of FGM  
 

� Define and discuss legal Implications  
 
 



Redbridge LSCB Training Programme 2014 - 15 
 

 

25 

 

Impact of Parental Mental Health on Safeguarding Children & Young 

People  

Background Information 
 
This course aims to enable child care staff develop their skills in understanding the 
difference between mental health problems and mental illness and to be aware of 
basic types of mental illness, their common presentations and possible interventions.   
To think about how someone’s symptoms or treatment may impact on their parenting 
ability and the potential impact on the child.  We will look at the needs of young carers 
will be addressed, including resources and services to support them.  To ensure that 
staff are clear about local mental health services and referral pathways. 
 
Effective consultation and joint working between mental health staff and those 
working with children and young people will be promoted within the context of 
‘Supporting Children and Families affected by Parental Mental Health Problems or 
Substance Misuse - A NELFT Safeguarding Children Group Protocol’. 

 
Learning Outcomes 
 
By the end of the training, participants will: 
 

� Have an understanding of the difference between mental health and mental 
illness 
 

� Have knowledge of basic types of mental illness and interventions 
 

� Have a better understanding of the impact of mental illness on parents and 
children and how this may affect parenting ability 
 

� Understanding of local services  and referral/care pathways 
 

� Use practiced case studies and scenarios to demonstrate and discuss areas of 
concern 
 

� Have knowledge of some practical approaches to joint working across the 
children’s services and adult mental health boundary 
 

� Be knowledgeable about local joint procedures on actions to be taken when 
there are child protection issues in mental health cases. 
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Impact of Parental Learning and Physical Disabilities on Safeguarding 

Children & Young People  

Background Information 
 
This course is designed to raise awareness of how physical and mental disabilities can 
impact on parenting capacity and how to develop effective intervention skills to reduce 
risk and harm to children and young people. 

 
Learning Outcomes 
 
By the end of the training, participants will: 
 

� Understand the meaning of learning disabilities and learning difficulties 
 

� Have a broad understanding of common physical disabilities and long term 
medical conditions 
 

� Address stereotypes and raise awareness of attitudes towards parents with a 
learning  or physical disability 
 

� Understand what it means to be a child of a parent with a learning disability 
� Be aware of the possible impact on child development and risk to children 

 
� Have considered issues related to children as carers 

 
� Have increased skills in assessment and identification of risk with regard to 

parenting and child protection 
 

� Understand the possible needs of parents with learning difficulties 
 

� Understand the possible needs of parents with physical disabilities 
 

� Communicate tips and techniques for supporting work with parents/carers 
with learning difficulties. 
 

� Be aware of local services and how to support families. 
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Learning Lessons from Serious Case Reviews 

Background Information 
 
This course aims to provide participants with an understanding of the lessons learnt 
from recent Serious Case Reviews across the country. 
 
Learning Outcomes 
 
By the end of the training, participants will: 
 

� Know the circumstances surrounding a variety of SCRs 
 

� Identify learning from each of these 
 

� Review their own practice and that of their organisation to ensure that the 
valuable lessons learnt inform and improve these.  
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Multi Agency Safeguarding Hub Awareness Training 

Background Information 
 
The aim of the awareness training is to provide practitioners with an overview of MASH 
and increase practitioners understanding of the processes and procedures involved in 
working together within MASH to safeguard children and young people. 

 
Learning Outcomes 
 
By the end of the training, participants should: 
 

� Understand the origins, purpose and benefits of MASH to children and young 
people 
 

� Be familiar with the MASH process 
 

� Explore the benefits and challenges of bringing together different teams with the 
aim of functioning as a single entity to safeguard children and young people 
 

� Have a better understanding of the MASH process and procedures of assessing 
and recording risk 

 
NB: Please note this is a half day course. 
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Multi-professionals training to improve understanding of Parental 

consanguinity and its impact on children, families and service 

provisions  

Background Information 
 
The course aims to provide training for professionals to improve their understanding of 
issues related to parental consanguinity so they can confidently and sensitively raise 
awareness of the health and social impact on children and families and appropriately 
refer clients for support. 
 
Learning Outcomes 
 
By the end of the training, participants will have an understanding of: 
 

� The definition and global context of consanguinity 
 
� Infant mortality in Redbridge 
 
� Clinical presentations - The associated abnormalities and their impact on a child’s 

health, social life, sibling, parents and rest of family 
 
� The impact on Service provisions 
 
� How to sensitively communicate/ inform/raise awareness with the family 
 
� The provisions of local and National genetic advice/ counselling/screening 

services and when, how and where to refer clients 
 
� The available supportive services for family and professionals 
 

 

NB: Please note this is a half day course. 



Redbridge LSCB Training Programme 2014 - 15 
 

 

30 

 

Neglect - Its Identification and Long Term Impact 

Background Information 
 
To raise awareness of the signs and symptoms of neglect on children.  To assess the 
impact that neglect has on children by identifying the key risks and criteria and to 
establish a range of methods in working with children and their families. 
 
Learning Outcomes 

 

By the end of the training, participants will: 
 

� Have explored the impact on children living in low warmth, high criticism, 
abusive and/or neglectful families 
 

� Know the definition of neglect within the context of current research, including 
the published Laming Report 
 

� Be able to identify the key risks and criteria involved by using benchmarking 
tools and relating them to relevant structural issues, such as class and racism 
 

� Be able to Identify and assess cases of neglect 
 

� Understand identification of short and long-term effects of neglect on child’s 
development, particularly in relation to their ability to form secure attachments 
 

� Be able to develop strategies to work on a multi-agency basis with children who 
are neglected, and for keeping the purpose of interventions focused on the 
neglected child 
 

� Have looked at improving outcomes for children who may be at risk of neglect 
drawing on theory and research 
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Private Fostering Briefing 

Background Information 
 
To raise awareness of private fostering and understand the duties of Local Authority. 
 
Learning Outcomes 
 
By the end of the briefing, participants will be able to: 
 

� Recognise a private fostering situation 
� Understand the Local Authority’s duties towards privately fostered children 
� Know how to notify about a private fostering arrangement  

 
 
The Briefing will include : 
 

� Presentation – what is private fostering? 
� DVD – Somebody Else’s Child 
� Quiz 
� Case studies/discussion 
  

 
NB: Please note this is a 2 hour briefing. 
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Private Fostering, Trafficking and Exploitation of Children 

Background Information 
 
To raise awareness and draw links between child trafficking, private fostering and the 
sexual exploitation of children and young people. 
 
Learning Outcomes 
 
By the end of the training, participants will be able to: 
 

� Identify children who might be, or who are at risk of, being privately fostered, 
trafficked or sexually exploited 
 

� Understand the definitions and meanings of these terms 
 

� Understand the impact and significance for the child of being privately fostered, 
trafficked or sexually exploited 
 

� Signpost local and specialist services 
 

� Know what to do when there are concerns and be able to take appropriate 
action immediately 
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R U Ready? Helping young people to delay early sex 

Background Information 
 
Would you like to encourage and support young people to delay early sexual 
intercourse? To feel confident and happy in making their own decisions about sexual 
activity? To feel confident and comfortable seeking advice, support and contraception? 
Redbridge Teenage Pregnancy Team is offering a one day training course to 
professionals to develop their knowledge and confidence to support young people in 
making healthy choices with regards to their sexuality and sexual activity.   

 
Learning Outcomes 
 
All participants will have the opportunity: 
 

� To understand the causes and effects of early sex and current research findings 
 

� To explore the influence of the media and peer pressure on young people and 
early sex 
 

� To come to an understanding of what the Delay approach is 
 

� To practice a range of practical ways of working with young people to help 
them make positive and healthy decisions for themselves 
 

� To consider the concept of “ readiness” for young people and to introduce a 
decision-making resource for them to use in accessing this  
 

� To reflect on ways in which we can offer guidance and support to young people 
about delaying early sex 
 

 
 
The methodologies that are used to deliver the ‘R U Ready?’ training include 
discussions, group work, and activities that can be done with young people. A 
Manual of the activities used and a range of resources will be given to all 
participants on the day. 
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Safeguarding Children: Level 1 

Background Information 
 
All staff employed within a multi-agency arena have an important role to play in 
safeguarding children and are often in key positions to identify and respond to 
concerns about abuse and neglect.  In the course of their work any member of staff 
may come into contact with or hear about a child who is at risk of being abused and/or 
an adult who may be harming a child. 
 
 
Learning Outcomes 
 
By the end of the training, participants will have an understanding of: 
 

� Their role and responsibilities in relation to child protection 
 

� What to do if they are concerned about the safety and welfare of a child 
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Safeguarding Children: Level 2 

Background Information 
 

This course is designed for professionals who have completed Level 1 training 
programme and need to further extend their child protection knowledge base.  This 
course is of particular relevance to clinicians who work with, or come into contact with 
children and families and/or vulnerable adults who are parents or carers of children. 
 
 
Learning Outcomes 

 

By the end of the training, participants will have: 
 

� Developed knowledge and understanding about forms of maltreatment and 
indicators of significant harm 
 

� Developed confidence in identifying and responding to children at risk 
 

� The ability to apply the principles that underpin effective child protection 
practice 

 
 
Prerequisite: Delegates need to have attended Safeguarding Children Level 1 

prior to attending this course (see page 33).  
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Safeguarding Children Training for Health Professionals Levels 2 & 3 

Background Information 
 

The aims of this course are: 
 

� To enable participants to build on their existing knowledge and skills in their 
role of safeguarding children and young people, in order to ensure appropriate 
steps are taken to protect and promote the welfare of children and young 
people who are suffering, or at risk of suffering significant harm. 

� To ensure all health professionals working with children ensure that 
safeguarding and promoting their welfare forms an integral part of all stages of 
the care they offer. 

 
Learning Outcomes 

 

By the end of the training, participants should be able to: 
� Make appropriate and responsive decisions about the action to take when 

informed of a concern or issue about a child or young person 
� Understand the blocks inhibiting children and families from disclosing abuse 
� Understand blocks to professionals reporting concerns and how to overcome 

these 
� Explain the issues in connection with recording and sharing of information, 

including that of confidentiality 
� Describe the recent changes in legislation and guidance affecting your work 

with children and young people 
� Understand the CDOP process and Health Professionals responsibilities 
� Demonstrate an awareness and understanding of current issues in 

safeguarding such as child sexual exploitation, domestic violence, e-safety, 
fabricated illness/female genital mutilation  

� Critically appraise your organisation safeguarding policy and procedures 
� Understand lessons learnt from serious case reviews 
� Contribute effectively to multi agency meetings 

 
 
 
NB: this is a half day course. 
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Safeguarding Children in a Digital World: e-Safety and Cyberbullying 

Background Information 
 
The cyber world opens up immense opportunities for children and young people. It is 
integral to modern day youth culture. It also however, carries many threats. Setting the 
course in the context of the Byron Review, Safer Children in a Digital World, this course 
aims to equip staff with an understanding of what the risks are and how to prevent, 
recognise and respond to them. 
 
Learning Outcomes 
 
By the end of the training, participants will: 
 

� Understand how to minimize the risk to children using the internet 
 

� Have an understanding of modern day use of the internet and the context in 
which children and young people use it 
 

� Have developed an awareness of the risks involved 
 

� Have developed an awareness and understanding of the legislative context for 
safeguarding children in a digital world 
 

� Know elements of good practice to keep children safe when using the internet 
 

� Understand the concept and risks of cyber bullying and its impact on children 
and young people 
 

� Have developed an understanding of how predators use the internet 
 

� Understand when and how to share information, paying attention to the 
legislative requirements, including developing an understanding of the Data 
Protection Act, Human Rights Act, and common law duty 
 

� Understand the role and remit of staff in different services 
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Safeguarding Children with Disabilities 

Background Information 
 
The aim of this course is to increase participant knowledge and skills in relation to 
working and safeguarding disabled children and introduce approaches to safeguarding 
children’s rights. 
 
 
Learning Outcomes 
 
By the end of the training, participants will be aware of: 
 

� Definitions 
 

� The legal and procedural framework for safeguarding children with disabilities 
 

� Introducing the concept of “created vulnerability” in relation to disabled 
children 
 

� Research – the increased risk faced by disabled children 
 

� Considering the possible effects of disability on the assessment of indicators of 
abuse 
 

� Communication issues in relation to disabled children 
 

� Sources of further information, guidance and support 
 

� Strategies and approach to safeguarding children with disabilities 
 

� Multi-agency working 
 

� How children with disabilities can be empowered through the court & legal 
procedures 
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Safeguarding Children within Faith Communities 

Background Information 
 
To raise awareness and explore issues of race, culture, faith, ethnicity and difference, 
and how these affect the process and safeguarding of children, for professionals and 
families. 
 
 
Learning Outcomes 
 
By the end of the training, participants will be aware of: 
 

� Personal and social attitudes and beliefs, including terms, jargon, language and 
principles 
 

� The historical and legislative context 
 

� The potential for discrimination in professional practice 
 

� The impact of faith and religion on safeguarding practice 
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Safeguarding Children and Young People from Sexual Exploitation  

Background Information 
 
An opportunity for professionals to explore the phenomenon of Sexual Exploitation of 
children and vulnerable children, gain knowledge and insight in order to gain 
confidence in developing appropriate multi-agency responses to suspicions and 
allegations of exploitation. 
 
 
Learning Outcomes 
 
By the end of the course participants will: 
 
� Have an overview of the nature and extent of the issue. 

 
� Place sexual exploitation within the context of sexual abuse and sexual violence. 

 
� Identify and understand vulnerability and risk factors associated with sexual 

exploitation. 
 

� Gain Knowledge of the relevant legislation. 
 

� Understand the impact of sexual exploitation upon victims and consider the 
special issues for investigation and prosecution. 
 

� Understand the impact of sexual exploitation and recovery/support needs of the 
victim and their family. 
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Safeguarding Children and Young People at Risk of Forced Marriage 

Background Information 
 
Forced Marriages is an issue that affects a disproportionate number of young people. 
73% of 1468 cases reported to the Home Office Forced Marriage Unit in 2011 involved 
victims under the age of 25. And 29% of these victims were of school age. This is why a 
vital part in combating this abusive practise involves engaging with agencies, and 
agents, that help to safeguard young people. 
 
Learning Outcomes 
 
Topics covered in the training: 
 

� Reasons for the occurrence of forced marriages be it cultural, religious or other. 
 

� An idea of what a forced marriage victim goes through, including the ordeal 
 itself, when seeking help, as well as the type of support they require. 
 

� An understanding of what mainstream religions have to say with regards to 
 forced marriages and little known facts that can be used by staff to dispel the 
 myth that it is a ‘religious’ rather than a ‘cultural’ issue. 
 

� Myths and stereotypes to be aware of. In particular, the clarification of common 
 misconceptions that many may not question out of ignorance, fear or 
 embarrassment. 
 

� Common warning signs that can allow them to recognize victims/potential 
 victims. 
 

� Advice on what to do (and what NOT to do) if they believe one of your 
 beneficiaries is being forced into a marriage. 
 

� Detailing a ‘victim-centred’ approach as best practise when assisting victims. 
 

� An understanding of the law regarding forced marriages. 
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Safeguarding Children from Abuse linked to a Belief in Spirit 

Possession 

Background Information 
 
The aim of this course is to increase knowledge of abuse linked to a belief in spirit 
possession.  The training combines recognition with what action should be taken to 
ensure that children and young people are provided with the safety and protection 
that is their right. 

 

Learning Outcomes 
 
By the end of the training, participants will have an understanding of: 
 

� Key policy and legislation, including Government guidance “Safeguarding 
children from abuse linked to a Belief in Spirit Possession” (May 2007) and the 
London Child Protection Procedures (4th Edition, Section 5.44, published April 
2011). 
 

� The definition of what constitutes abuse linked to a belief in spirit possession. 
 

� Identifying signs of child abuse or neglect linked to a belief in spirit possession. 
 

� The key considerations in addressing abuse or neglect linked to a belief in spirit 
possession. 
 

� Why children are abused or neglected in this way. 
 

� Interventions and services available to practitioners working with children who 
may be at risk of abuse linked to a belief in spirit possession 
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Safeguarding Young People’s Sexual Health  

Background Information 
 
The prevention of teenage pregnancy and the promotion of young people’s sexual 
health is a national and local priority.  Children and young people are growing up in a 
increasingly sexualised society. 
 
“In a world where sex is used to sell everything from cars to ice creams and celebrity’s 
private lives become everyone’s business, we cannot afford not to talk to our children 
about sex and relationships if we are going to help make them make sense of it all.” 
(National Children’s Bureau).   
 
This course aims to equip staff with an understanding of the causes and risks of early 
sexual activity and how to help prevent, recognise and to respond to them. 

 
Learning Outcomes 
 
By the end of the training, participants will: 
 

� Look at the multi-factoral causes and effects of early sex, current research 
findings and those young people especially at risk 
 

� Understand the influence of the media and peer pressure on young people and 
early sex 
 

� Reflect on ways in which we can offer guidance to young people and parents 
 

� Explore a range of practical ways of working with young people to help them 
make positive and healthy decisions for themselves 
 

� Learn about supportive services and referral pathways to young people and 
parents in Redbridge 
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Sexual Abuse - Recognition and Process and how to Minimise Risks to 

Children and Young People 

Background Information 
 

This course aims to build upon the existing knowledge and skills of professionals in 
responding to and working with child sexual abuse.  To raise awareness of signs and 
indicators of sexual abuse and the impact that sexual abuse has on children. To raise 
awareness of adult sexual offending. 

 
Learning Outcomes 
 
By the end of the training, participants will be aware of: 

 
� The definition of sexual abuse and what constitutes it 

 
� The impact of sexual abuse on children’s development and their 

relationship with other children and adults 
 

� The issues of consent and confidentiality in relation to professionals 
responsibilities in cases of child sexual abuse 
 

� The signs and indicators of abuse and be able to respond appropriately 
 

� Information about local networks that support children and non-abusing 
carers 
 

� How to work with, assess, plan and ‘evidence’ appropriately for the 
protection of children at risk 
 

� Research in relation to child sexual abuse, including theory and research on 
perpetrators of sexual abuse including the nature of perpetrators, how they 
operate and the grooming process 
 

� The legislative and procedural framework for responding to child sexual 
abuse, including public and criminal law.  Assessment Framework and 
Working Together to Safeguard Children. 
 

� Lessons from the Laming Inquiry with particular reference to inter-agency 
co-operation and the assessment of children 
 

� Ways of engaging children and enabling them to communicate about their 
abuse 
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Skills in Complex Analysis, Decision Making and Risk Assessment for 

Safeguarding Practice 

Background Information 
 
To further develop an understanding of theories of risk assessment and analysis, and to 
develop enhanced skills for use in complex cases. To develop skills on implementing 
the framework in practice and to create an environment for good practice in working 
together with professionals. 
 
 
Learning Outcomes 
 
By the end of the training, participants will: 
 

� Have considered the application of professional judgement and critical thinking 
to decision making when assessing risk and undertaking assessments 

 
� Have identified clear understanding of roles and responsibilities when working 

with children and families to complete assessments whilst valuing diversity 
 
� Have an overview of the key research and theories underpinning good analysis 

and assessment practice 
 
� Know practical applications of assessment tools 
 
� Have considered how research and theories can inform decision making and the 

use of assessment tools and techniques 
 
� Have explored the role of evidence-based practice in achieving best outcomes 

for children 
 
� Have knowledge of assessing and managing risk in potentially dangerous 

families 
 
� Be able to write assessments in complex/non-complex cases 
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Train the Trainer 

Background Information 
 
To give an understanding of how people learn and provide an introduction to 
delivering learning for people who are training others within their organisation, i.e. 
volunteers, peers, colleagues, etc. 
 
Learning Outcomes 
 
By the end of the training, participants will be aware of: 

 
� How to recognise the different learning styles of trainees.  

 
� How to define objectives that meet the trainee needs.  

 
� Understand some of the barriers to learning.  

 
� How to plan and design training.  

 
� The pro's and con's of different training methods.  

 
� How to ensure training is interactive and participative.  

 
� Understand how to evaluate.  

 
� What to do before and after training to ensure the best outcome for the 

learners. 
 
 
NB: This is a two day course. 
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Train the Trainer for Young People 

Background Information 
 
This is a one day Training Course for young people (aged 15 – 19 years) to provide  
them with basic skills for delivering workshops/briefings etc. to other young people, 
particularly in schools and to develop confidence in presenting to small audiences. 
 
Learning Outcomes 
 
By the end of the training, participants will be aware of: 

 
� Learning styles and how to recognise them 

 
� How to define objectives to meet the learner’s needs 

 
� How to recognise some of the barriers to learning 

 
� How to plan and design training 

 
� The pro's and con's of different training methods 

 
� How to ensure training is interactive and participative 

 
� How to evaluate your training 
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Working with Parents and Families who are Difficult to Engage 

Background Information 
 
This course aims to help practitioners explore strategies for working with families that 
present particular challenges, and to improve skills in maintaining effective working 
relationships. 
 
 
Learning Outcomes 
 
By the end of the training, participants will be able to: 
 

� Identifying and understanding avoidant behaviours, including disguised 
compliance 

� Maintaining professional boundaries and understanding the multi-agency 
dynamic 

 
� Implement early recognition of parents, carers, families who may be difficult to 

work with 
 
� Apply practical strategies, techniques and intervention skills for working 

positively with resistant parents, carers and families to reduce harm to the child 
 
� Apply understanding the social and legislative context for this work 
 
� Manage the impact on professionals of working with resistant parents, carers 

and families 
 
� Identify and assess future risk of harm 
 
� Signpost local networks that support children and their families 
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Working with Parents and Families who Exhibit Difficult, Dangerous 

and Evasive Behaviour 

Background Information 
 
This course aims to provide a variety of tools and techniques for working with service 
users in challenging situations. 

 
Learning Outcomes 
 
By the end of the training, participants will be able to: 
 

� To consider what constitutes dangerous, difficult and evasive users and 
develop strategies to manage the situation 
 

� To explore techniques of ‘reflection in action’ which allow skilled 
communication and can defuse escalating hostile and challenging 
situations 
 

� To consider a model of communication 
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Young People and Relationship Abuse 

Background Information 
 
The prevention of violence against women and girls is a national and local priority.   
Domestic violence has been seen in the past as individual acts of behaviour, when it is 
often about a pattern of power and control over time.  
 
The highest rate of reported domestic violence is for people between the age of 16 and 
25 and the Home Office has now lowered the age of classification to 16.  However 
recent NSPCC research found that 13 to 15 year olds are as likely as older teenagers to 
experience relationship abuse.  This one day course aims to equip professionals with 
the understanding to identify young people at risk and support disclosure 
 
 
Learning Outcomes 
 
By the end of the training, participants will: 
 

� Gain an understanding of current research findings in relation to the prevalence 
and nature of domestic Abuse between young people 
 

� Consider common attitudes held by young people towards domestic abuse and 
how to engage and challenge 
 

� Explore some of the reasons why it is difficult for young people to recognise and 
disclose abuse in in relationships 
 

� To understand some of the ways in which young people may behave in 
response to abuse 
 

� To understand the importance of child protection measures and working with 
other relevant agencies 
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TRAINING NOMINATION FORM 

Course Title  

Date of Course  

Applicant’s Details 

Name of Applicant  

Job Title  

Functional 
Unit/Team/Agency/Service 
Area/Organisation 

 

Work Address  

Telephone No./Fax No.  

E-mail address  

Please detail here if you have 
any specific requirements 
which will support your 
training (e.g. accessibility of 
venue, large print 
documents, hearing loop 
facilities)  

 

What do you want to achieve 
from this training? 

 

Signed & Date  

Manager’s Details  

Nominated By  

Job Title  

Functional 
Unit/Team/Agency/Service 
Area/Organisation 

 

Contact Telephone Number  

Cost Code (if applicable)  

What do you expect your 
team member to achieve 
from this training? 

 

Signed & Date  

Session Full Day/AM/PM (Please delete as appropriate 
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ALL NOMINATION FORMS SHOULD BE COMPLETED FULLY, SIGNED AND DATED BEFORE 
SENDING TO: 

 

LSCB Training, Room 230 

Ley Street House, 497-499 Ley Street, Ilford, IG2 7QX 

(Tel: 020 8708 5225) 

 

� You can also apply on line at www.redbridge.gov.uk 
 

� LSCB Training Administration has a dedicated email address 
lscb.training@redbridge.gov.uk for receipt of general questions and correspondence. 

 

 

Attendance Cost 

 
� LSCB training is free to the following groups: 

 

◊ LSCB partner agencies 

◊ London Borough of Redbridge employees 

◊ Charitable organisations and non-profit making organisations 

 
� There is a charge of £100 per delegate for profit making organisations. 

 
� Please note that a charge of £125 (£65 for a half day course) will be made for non-

attendance. This is payable by all.  Applicable charges will be invoiced to your 

organisation.  
 
� Terms and conditions of all bookings can be found in the LSCB Training Programme at 

www.redbridge.gov.uk 
 

 

Cancellation Policy 
 
Cancellations with less than 48 hours notice, where cover can not be found, will be charged.  The 
only exception to this is candidate sickness.  You may find it helpful to identify a possible reserve 
candidate from amongst your colleagues in case of a need to cancel arises due to an emergency. 
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A. White 

British 
Irish 
Any other White background, please specify 

B. Mixed 

White and Black Caribbean 
White and Black African 
White and Asian 
Any other Mixed background, please specify 

C. Asian or Asian British 

Indian 
Pakistani 
Bangladeshi 
Any other Asian background, please specify 

D. Black or Black British 

Caribbean 
African 
Any other Black background, please specify 

E. Chinese or Ethnic Group 

Chinese 
Any other, please specify 

Do not wish to complete 

ETHNICITY MONITORING 

1) COURSE TITLE/DATE: 

 

2) GENDER:          MALE/FEMALE 

 
3) WHAT IS YOUR ETHNIC GROUP? 
Please choose one section from A to E and then tick the appropriate box within your chosen section to 
indicate your cultural background. 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

4) Do you consider that you have a disability as defined by the Equality 

Act 2010? 
   Yes No         

   

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 


